Consultation on a Draft Household Waste and Fly-tipping Policy
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Survey background



. southampton "
Introduction

* Southampton City Council undertook public consultation on a draft Household Waste and Fly-tipping Policy Consultation. The proposed
draft policy provides information about the management of household waste and fly-tipped waste by Southampton City Council. It sets
out requirements around the presentation of household waste and recycling for collection and information about the council’s powers to
prevent and respond to fly-tipping.

* The consultation took place for 12 weeks between 22 September 2022 and 14 December 2022.

* The aim of this consultation was to:
o Communicate clearly to residents and stakeholders the proposed policy.
o Ensure any resident, business or stakeholder who wished to comment on the proposals had the opportunity to do so, enabling
them to raise any impacts the proposals may have.
o Allow participants to propose alternative suggestions for consideration which they feel could achieve the objectives in a different
way.

* This report summarises the aims, principles, methodology and results of the public consultation. It provides a summary of the
consultation responses both for the consideration of decision makers and any interested individuals and stakeholders.

* ltisimportant to be mindful that a consultation is not a vote, it is an opportunity for stakeholders to express their views, concerns and
alternatives to a proposal. Equally, responses from the consultation should be considered in full before any final decisions are made. This
report outlines in detail the representations made during the consultation period so that decision makers can consider what has been
said alongside other information.



southampton "

Consultation principles dataobservatory &

Southampton City Council is committed to consultations of Local {8 New Conversations 2.0
. . . Government LGA guide to engagement
the highest standard, which are meaningful and comply
with The Gunning Principles (considered to be the legal X
g ] P ( g g\ Rules: The Gunning Principles
Standard for ConSUItatlonS): They were coined by Stephen Sedley QC in a court case in 1985 relating to a school closure consultation (R v London

Borough of Brent ex parte Gunning). Prior to this, very little consideration had been given to the laws of consultation.
Sedley defined that a consultation is only legitimate when these four principles are met:

1. proposals are still at a formative stage
A final decision has not yet been made, or predetermined, by the decision makers

1. Proposals are still at a formative stage (a final
decision has not yet been made)

2. there is sufficient information to give ‘intelligent consideration’
The information provided must relate to the consultation and must be available, accessible, and easily
interpretable for consultees to provide an informed response

3. there is adequate time for consideration and response
There must be sufficient opportunity for consultees to participate in the consultation. There is no set timeframe
for consultation,’ despite the widely accepted twelve-week consultation period, as the length of time given for
consultee to respond can vary depending on the subject and extent of impact of the consultation

2. There is sufficient information put forward in the
proposals to allow ‘intelligent consideration’

4. ‘conscientious consideration’ must be given to the consultation responses before a decision is made
Decision-makers should be able to provide evidence that they took consultation responses into account

These principles were reinforced in 2001 in the ‘Coughlan Case (R v North and East Devon Health Authority ex parte
Coughlan®), which involved a health authority closure and confirmed that they applied to all consultations, and then

in a Supreme Court case in 2014 (R ex parte Moseley v LB Haringey®), which endorsed the legal standing of the four
principles. Since then, the Gunning Principles have formed a strong legal foundation from which the legitimacy of
public consultations is assessed, and are frequently referred to as a legal basis for judicial review decisions.*

3. There is adequate time for consideration and
response

4. Conscientious consideration must be given to the
consultation responses before a decision is made

1 In some local authorities, their local voluntary Compact agreement with the third sector may specify the length of time they are required to consult for. However,
in many cases, the Compact is either inactive or has been cancelled so the consultation timeframe is open to debate

2 BAILII, England and Wales Court of Appeal (Civil Decision) Decisions. Accessed: 13 December 2016.

3 BAILI, United Kingdom Supreme Court, Accessed: 13 December 2016
————————————————————————————————————————— 4 The information used to produce this document has been taken from the Law of Consultation training course provided by The Consultation Institute

wiirs v ' ™ Compiled by the Loesl Governmant Associalion and Tha Camgaign Comgarny, with help from The Consuilation Insitute  Februsry 2018



southampton s
Methodology

* The agreed approach for this consultation was to use a questionnaire as the main route for feedback. Questionnaires enable an
appropriate amount of explanatory and supporting information to be included in a structured questionnaire, helping to ensure
respondents are aware of the background and detail of the proposals.

* Respondents could also write letters or emails to provide feedback on the proposals. Emails or letters from stakeholders that contained
consultation feedback were collated and analysed as a part of the overall consultation.

* All questionnaire results have been analysed and presented in graphs within this report. Respondents were given opportunities
throughout the questionnaire to provide written feedback on the proposals. In addition anyone could provide feedback in letters and
emails. All written responses and questionnaire comments have been read and then assigned to categories based upon similar
sentiment or theme. We have also endeavoured to outline all the unique points and suggestions gathered as a part of the consultation
and so there are separate tables of quotes or summaries of these for each theme of comment to assist with consideration.
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Overall, there were 3041 separate responses to the consultation (Of this 3016 were questionnaire responses and 25 email
submissions) . The following page includes demographic breakdowns of the questionnaire respondents.

Age:

18-24

3,0%

25-34 142, 5%
35-44
45 -54
55 - 64

65-74

75+

Ethnicity:
Asian / Asian British I 95, 4%
Black / African / Caribbean / Black British | 16, 1%
Mixed or Multiple ethnic groups I 20, 1%

Other ethnic group | 21, 1%

White Other . 142, 5%

309, 11%

407, 15%

517,19%

698, 25%

680, 25%

Sex: Disability:

Female _ 1601' 59% NO _ 2323' 86%

Interest in the survey:
As a resident of Southampton _ 2951, 91%
As a resident elsewhere | 19, 1%
As a private business I 30, 1%
As a public sector organisation I 35,1%
As a third sector organisations I 42,1%
As a political member | 14, 0%
As someone who visits, works or studies in Southampton l 110, 3%
As an employee of Southampton City Council | 16, 0%

other | 22,1%
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What type of home do you live in? Do you have assisted collections to help put your bins out?

A house or bungalow (including detached, semi-detached,

0,
terraced and end of terrace) 2738, 92%

Yes 41,1%

A flat, maisonette or apartment in a purpose-built block of
flats or tenement

A flat, maisonette or apartment that is part of a converted
- } ) . 45, 2%
building or in a commercial building
No 2911, 99%
A mobile or temporary structure (including a caravan or
. 0,0%
other mobile or temporary structure)
Do you subscribe to garden waste collections? Have you requested and been issued with a larger than standard or a second
general waste bin?

184, 6%

Yes, | have an annual subscription 2026, 69%

Yes 218, 7%

No 2735, 93%
826, 28%

Yes, | have a half-yearly subscription 97, 3%

No
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Proposed changes to the policy

The proposed changes within the draft policy:

* Offering annual garden waste subscriptions only: There are currently two type of garden waste subscriptions. One is for an annual subscription and the other
for half a year. In the new draft policy, we propose to offer annual subscriptions only.

* Additional bin capacity: Currently, we offer everybody the opportunity to apply for additional capacity. We recognise that in the past, there has been confusion
with carers applying for additional capacity. In the new draft policy, we would like to acknowledge that carers can apply for this through the standard additional
capacity portal.

* Missed bin collections must be reported within 24 hours: Currently missed bin collections must be reported within 48 hours. To improve the efficiency of the
service, we are proposing that missed bin collections must be reported within 1 working day instead.

* When requesting a larger general waste bin, residents must complete a waste diary: Currently requests are made by completing a form and checking that a
resident meets the criteria. In the new draft policy, we are proposing that in addition to the form and checking they meet the criteria, residents would also have
to complete a two-week waste diary. The aim of the waste diary is to show how they are handling their waste and whether any more of it could be recycled.

* Clarifying the access requirement for assisted collections: In the new draft policy, we are proposing to make it clear that residents need to ensure waste
containers presented for assisted collections can be accessed safely by our operatives. For example, making sure there are no obstacles such as steps, trip
hazards or pets preventing safe access and egress to properties.

* Charging for the replacement of both general and recycling bins if lost or damaged: Currently residents must pay for the replacement of a lost or damaged
general waste bin, but the replacement of a recycling bin is free. In the new draft policy, we are proposing that residents must pay for the replacement of both
general and recycling bins if lost or damaged.
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Overall impact: Breakdowns: Total  Total
ositive negative
Total respondents: 2957 P 8

Female 9% 1 10% 53% 3% 16% 9% 19% 25%

Male W9 V4 56% 3% 15% 10% 16% 25%

A very positive
in:;)act 8% Under 35's TR 42% 4% 24% 13% [l 41%
Total positive impact rges3s-41 BARD 48% A% 20% 14% [ 34%
0,
A fairly positive 519 (18%) Ages4s-s54 [BRRD 55% 3% 17% 13% [ 28%
0,

impact 9% ngesss-64 [N 58% % 15% 13% [l 23%
Ages65-74 RN 56% 3% 13% 21% [ 19%
‘ IR 11% | 12% 58% % 10% 24% I 16%

No impact at all 54%
Ethnicity - White British  [[EETA 55% % 16% 18% [ 24%
Ethnicity - Ethinic minority groups  "SZERR] 46% 6% 17% 15% [l 33%
Don't know 3% Has a disability [ 50% 3% 15% 18% [l 29%

Postcode - SO14* JZvA/A 11% 15% 20%

0 35%

Postcode - SO15 [WFZ /3 4% 13% REEEZ 14% 24%

A fairly negative

impact 16% Postcode - 5016 [T % 15% D

Total negative impact
762 (26%)

18% 24%

Postcode - SO17 4 P24 4% 21% 6% 17% 26%

A very negative 10% Postcode - SO18 A (k)4 52% % 18% 8% 21% 25%
impact Postcode - SO19 [pZq <1}/ 52% 3% 18% 11% 16% 29%
Responding as a Business or Organisations A3 19% 44% % 17% 25% 29%

Key points: Home - A flat, maisonette or apartment &z} 45% 8% 18% 14% 34%

Home - A house or bungalow 798 P4 55% 2% 16% 10%
Garden Waste - half-yearly subscription*  §577  ~li}4 % 32% 42%

18% 25%

* A higher proportion found offering annual garden waste subscriptions only
negative (26%) compared to positive (18%).

el
<}
(o]
—+

3
S
o
0O
=

5% 74%

* Respondents who currently have a half- yearly garden waste subscription Garden Waste - annual subscription - SRR e . 20% g 19%
. .. 0
reported the hlghESt negative impact (74A)' . M A very positive impact H A fairly positive impact = No impact at all
* Younger respondents selected that that the proposals may have a negative Don't know A fairly negative impact B A very negative impact

impact more compared to older age groups.
**Sample size —fewer than 50 respondents *Sample size —fewer than 100 respondents
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The following graph shows the total number of respondents that commented on this proposal in the consultation.

Positive - General agreement with the proposal

Positive - general comments about garden waste collections

Concern / suggestion - Full year could be too costly so it would be cheaper to offer half-yearly option
Concern / suggestion - Disagree with paying yearly as garden waste is seasonal

Concern - Could lead to rubbish being disposed of incorrectly or fly-tipped

Concern / suggestion - Unfair when moving home mid year to pay for a full year

Concern - Potential reduction in the number of subscriptions

Suggestion - Garden waste collections should be free

Concern / suggestion - Council should be offering a choice to people

Concern / Suggestion - General disagreement with the proposal / keep it as it is

Suggestion - Shorter or cheaper subscriptions based upon level of use (e.g. for small gardens / low maintenance
garden)

Concern - Council gaining more money through annual subscriptions

Concern / suggestion - More information needed on the flexibility of start dates

Negative - general comments about garden waste collections

Concern / suggestion — More information needed on cost/payment of an annual subscription
Other specific concerns

Other suggestions
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Additional capacity service route for carers

Overall impact:
Total respondents: 2935

A very positive

. 16%
impact

Total positive impact

A fairly positive 1317 (45%)

. 29%
impact

No impact at all 43%

Don't know

10%

A fairly negative

impact 1% L.
Total negative impact
0,
A very negative 63 (ZA))
. 1%
impact
Key points:

* Overall, almost half (45%) selected that the proposal for additional capacity
service route for carers would have a positive impact on them or their family.

* Those aged under 35 (59%) and Businesses & Organisations (58%) selected that
the proposal for additional capacity service route for carers would have a
positive impact to the highest extent.

* Those who receive assisted collections selected that the proposal would have a
negative impact to the highest extent (10%).

Breakdowns:

Female

Male

Under 35's
Ages 35 -44
Ages 45 - 54

Ages 55 - 64

Ages 65 -74

Ages 75+

Ethnicity - White British

Ethnicity - Ethinic minority groups
Has a disability

Postcode - SO14*

Postcode - SO15

Postcode - SO16

Postcode - SO17

Postcode - SO18

Postcode - SO19

Responding as a Business or Organisations
Home - A flat, maisonette or apartment
Home - A house or bungalow

Has Assisted Collections**

Issued with a larger or a second general waste bin

M A very positive impact B A fairly positive impact ® No impact at all

southampton
dataobservatory «"

18% 42% 10%3 §;

13% 44% 10%1:

18% 41% 29% 10§
18% 31% 40% 9%1%
15% 29% 46% 8%
15% 32% 42% 8%2%
17% 28% 43% 12% 1%
15% 22% 48% 11% 1§
16% 29% 43% 10% §
19% 31% 36% 11%2:§
18% 32% 35% 9% 39§

20% 30% 34% 15% f;
17% 28% 44% 8%1%
19% 26% 42% 11%1%
14% 32% 42% 10%3%;
15% 32% 39% 12% 13
14% 31% 43% 109
20% 39% 31% 7%2°
18% 32% 37% 12%
15% 29% 43% 10%1%

23% 33% 30% Yy 8%

6%3%%

23% 29%

35%

**Sample size —fewer than 50 respondents *Sample size —fewer than 100 respondents

=}
Total Total
positive negative

47%
43%
59%
48%
44%
47%
44%
37%
45%
50%
50%
50%
45%
45%
46%
47%
45%
58%
51%
44%
55%

52%

3
©
o
Q
~
3
S
o
a
=

2%
3%
2%
2%
2%
3%
1%
3%
2%
3%
5%
1%
2%
2%
2%
1%
1%
4%
0%
2%
10%

()

Don't know © A fairly negative impact B A very negative impact
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The following graph shows the total number of respondents that commented on this proposal in the consultation.

Positive comments about proposal (carers additional capacity route)

Concern / suggestion - Carers or those with a disability should not be asked to complete a waste diary

Concern / suggestion - More information about what the additional bin capacity route for carers means

Other concerns / suggestions (additional capacity route for carers)
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Overall impact: Breakdowns: Total  Total
Total respondents: 2944

impact impact
Female 38% % 18%
Avery positive . vole  |ERMECE Y 22%
impact L. Under 35's  [EZBJMMEEAMNEII A% 25%
Total positive impact Ages 35 - 44 AN 33% % 24%
A fairly positive L% 881 (30%) Ages 45 - 54 [T 38% % 20%
impact Agess5-64  [ECIET 37% 3% 22%
Ages65-74 [T 20% 40% % 16%
‘ Ages 75+ 45% % 11%
No impact at all 37% Ethnicity - White British  [EEENIIEC 39% % 19%
Ethnicity - Ethinic minority groups 11% 19% 30% 4% 22%
Don't know 25 Has a disability  [EEENNECC e A2%  17%
Postcode - SO14* 29% 6%  22%
Postcode - 5015 | IIEET 36% % 21%
A fairly negative 19% Postcode - SO16 35% % 19%
impact o posteode 5017 AT ANNET A% 23%
;?)t;‘: ;;Z;'t’ ve impact Postcode - 5018 [IIETZ 44% % 16%
A very negative 1% Postcode - 5019  [FSBNIIEEEZ 37% % 18%
impact Responding as a Business or Organisations  [{0}Z3 26% 24% % 23%
Home - A flat, maisonette or apartment 23% 5% 19%
Home - A house or bungalow [k§2 18% 38% % 20%
Key pOintS: Garden Waste - half-yearly subscription* kb 19% 40% 5% 9% %
* Respondents were divided in their opinions of missed bin collections being Garden Waste -annual subscription BRRell — G —
reported within 24 hours with 30% selecting this would have a positive impact, Has Assisted Collections** 25% 10% 30% 3%10%
and 31% selecting this would have a negative impact. Issued with a larger or a second general waste bin  [IECCARET 32% % 19%
* Younger respondents selected that this proposal would have negative impact to
3 higher extent than older respondents. HA velry positive impact EA fairly positi\./e impact = No impact at.aII.
Don't know A fairly negative impact B A very negative impact

**Sample size —fewer than 50 respondents *Sample size —fewer than 100 respondents
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Missed bin collections must be reported within 24 hours dataobservatory «*"

The following graph shows the total number of respondents that commented on this proposal in the consultation.

Positive - agree with 24 hour proposal

Concern & suggestion - Bigger window - Because of working / long shifts 70

| \‘

Concern & suggestion - Bigger window - Because of being away

w1
w

Concerns / Suggestion - Usually council's fault / Council should not miss collections in first place

(%2
o

Concern & suggestion - Bigger window - Generally not enough time or other reasons

SN
co

Concern - No point reporting missed bin collection anyway as won't be re-collected / or collected significantly later

Concern & Suggestion - Bigger window - Because might wait to see if bins get emptied in following days instead / bins often get
emptied next day

Suggestion - Change reporting system (easier, earlier than 4pm)

Generally disagree with proposals / keep it at 48 hours 25

Concern - Create a build up of waste / overflowing bins 24

Concern & Suggestion - Bigger window - Because collection on Friday, and council not open Saturday to report / bank holidays
following collection day

[
>

More information needed on when the missed report should be made

Concern - this is about reducing the number of complaints / skew numbers of missed bins / fewer missed bins to collect

~

[e]

More information on details about missed bins / collections

€]

Suggestion - If missed bins have to be reported quicker, councils should re-collect bins quicker

Concern & suggestion - Bigger window - Someone may require assistance to report or to realise bin not collected (e.g. carers)

(€]

H

(6]

Concern & Suggestion - Should be a bigger window than 48 hours
Concern & Suggestion - Bigger window - Communal bins and might not notice straight away

Concern & suggestion - Bigger window - Because of new residents and students unfamiliarity with schedule

N

w

Other concerns or suggestions
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When requesting a larger general waste bin, residents must complete a waste diary

Overall impact:
Total respondents: 2943

A very positive
impact

A fairly positive
impact

No impact at all

Don't know

A fairly negative
impact

A very negative
impact

Key points:

12%

Total positive impact
936 (32%)
19%

32%

5%

16%
Total negative impact
909 (32%)

15%

* Respondents were divided on the proposal of waste diaries with 32% selecting
that the proposal would have a positive impact and 32% selecting ‘negative

impact’.

* Those aged between 45 — 54 (35%) and those living in SO17 found this proposal
to have the most positive impact (38%).

* While those who have been Issued with a larger or a second general waste bin
found the proposal to have the most negative impact (53%).

Breakdowns:

Female

Male

Under 35's

Ages 35-44

Ages 45 - 54

Ages 55 - 64

Ages 65-74

Ages 75+

Ethnicity - White British

Ethnicity - Ethinic minority groups

Has a disability

Postcode - SO14*

Postcode - SO15

Postcode - SO16

Postcode - SO17

Postcode - SO18

Postcode - SO19

Responding as a Business or Organisations
Home - A flat, maisonette or apartment
Home - A house or bungalow

Issued with a larger or a second general waste bin

14% 19%

10% 22%

9% 25%

12% 22%

15% 20%

10% 21%

14% 18%

14% 19%

13% 20%

10% 23%

12% 16%

(7 24%

12% 19%

12% 19%

10% 28%

13%

21%

13% 18%

24% 3%
26%

32%

34%

34%

39%
34%
25% 6%

29% 4%

32%

33%

34%

5%

9%

T
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14%

14%

6% 16%

6% 13% R

4% 16% 13%

16% 19%

18% 21%

11% 18%

6% 17% 13%

5% 13% 16%
12%
12%

18% 15%

12% | 20% 0% 17%
12% | 20% AN 8% 17%
12% | 20% 33% 5% 15%
6% 13% T 8% 19%

M A very positive impact B A fairly positive impact ® No impact at all

**Sample size —fewer than 50 respondents

*Sample size —fewer th

Total Total
positive negative

3
©
<}
(o]
—+

33% 30%

32% 29%
34% 39%
34% 35%
35% 29%
31% 31%
32% 28%
33% 22%
33% 29%
34% 36%
28% 39%
30% 30%
31% 29%
32% 29%
38% 30%
34% 28%
31% 33%
32% 46%
32% 35%
32% 30%

19% 53%

3
S
o
0O
=

Don't know " A fairly negative impact B A very negative impact

an 100 respondents
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When requesting a larger general waste bin, residents must complete a waste diary Pty s i

The following graph shows the total number of respondents that commented on this proposal in the consultation.

Positive comments about proposal (Waste diary)

[uny
o
O
(9]

Concern - Impractical, time consuming, can't be bothered

w
(o]

Suggestion - Just provide additional capacity when requested without waste diaries

General disagreement / pointless

w |
w
~

)]

Concern - Could lead to rubbish being disposed of incorrectly / less recycled / overflowing bins

w
-

Concern - People may lie completing the diary / make mistakes

Concern - Completing a waste diary is intrusive, patronising, insulting

N
B

Suggestion - Use specified criteria for larger bins (e.g. families / babies / household size / HMO)

N
o

=
[e)]

Concern - those that may finding it difficult to complete (language barrier / disability / literacy)

=
N

Suggestion - More education, advice and information instead

Suggestion - People should have to provide good justification and ongoing reviews for more capacity

[Ye]

[e)]

Concern / Suggestion - About flats or communal bins specifically (e.g. How would this work for them / Provide more bins)

vl

Concern / Suggestion - About HMOS specifically (e.g. Inaccuracies in waste diary / not enough bin capacity currently)

Concern / Suggestion - more information needed on format of waste diary / what is involved

>

w

Concern - week to week waste is never the same

Suggestion - Charge for a larger bin

N

Suggestion - All have the same size bin / all have a larger bin

et
w

Concerns / Suggestions - Other 15
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Clarifying the access requirements for assisted collections southampton
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Overall impact: Breakdowns: Total  Total
positive negative
Total respondents: 2931 impact impact
Female |G 27% 7% 5%%
A very positive Male [RESl 0 9% 5%y
impact 13% '
P Total positive impact SRR 11% 42% 33% 8% 4%
1121 (38%) Ages3s-44 D 31% 41% 9% 6%%
Afairly poi't"’e 26% nges45-54  [JRIIERY 48% 8% 6%
impac
Agesss-64 [ 26% 46% 8% 6%
Ages6s-74 [ 24% 46% 7% 5%
No impact at all 9
P 45% nges 75+ [JFER 25% 48% A%5% %
Ethnicity - White British  [JEE3Q 26% 46% 7% 5%
Don't know 8% Ethnicity - Ethinic minority groups [ 30% 36% 10% 6%
Has a disability [ 24% 41% 5% 8%
‘ . Postcode - s014* |3 28% 39% 15% 294
A fairly negative 0
impact 6% Postcode - 5015  [FEER 27% 46% 8% 6%
;Ztgal 9lz)/egatl ve Impact Postcode - 5016  [JFER] 26% 44% 8% 6% %
(o]
A Very negatlve 4¢y ( ) Postcode - SO17 9% 35% 44% d %7%2
N (]
impact Postcode - 5018 [EE] 27% 46% 8% 5%%
Postcode - 5019  [|FER] 26% 45% 7% 4%
. Responding as a Business or Organisations 13% 36% 32% 7% 8% @
Key points:
A .. . Home - A flat, maisonette or apartment 16% P14 38% 10% 6% %% 42‘/ 10‘V
* Respondents felt the impact would be more positive (38%) on clarifying the . - - °E - -
access requirements for assisted collections compared to negative (9%). Home - A house or bungalow [ 26% 46% 8% 6%
 Those aged under 35 found this proposal would have the most positive impact Has Assisted Collections** 29% 12% 41% %7% R
(53%).
* Respondents who currently receive assisted collections (15%) and those who W A very positive impact = Afairly positive impact ¥ Noimpact at all
Don't know A fairly negative impact B A very negative impact

have a disability or long term illness (15%) reported the highest negative impact.

**Sample size —fewer than 50 respondents *Sample size —fewer than 100 respondents
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Positive comment - Health and safety is important for operators

Positive comments about proposals

Suggestion / concern - Unrealistic / unfair for bin collections to avoid steps when assisted collections are for those
with accessibility issues

Suggestion / concern - Should generally be helping people with assisted collections and accessibility issues / not
make it more difficult

Suggestion -More information needed on proposal

Suggestion - Assisted collections should include garden waste

Other concerns / negative comments about proposals

Other suggestions
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Overall impact: Breakdowns: Total  Total
Total respondents: 2957 ’.’,‘:,LZZS n:ngs::te
Avery positive Female FRAETANETIIN2%  29%
mpact 5% Male SRPZANNFIUING%  25%
Total positive impact Under3s's DETANNTIANR%  27%
, N 359 (12%) Ages35-44 TEIANNTIUNNB%  26%
ATary postive 7% pgess-54 ERCTINETTING%  27%
Ages5s-64 THTANETIN2%  26%
Ages65-74 [EAEZANNTN2%  30%
No impact at all 18% Ages 75+ [REEANNE A% 2% R
Ethnicity - White British SAFANCLAN2%  28%
Ethnicity - Ethinic minority groups % 26%
Don't know 2% Has a disability % 23%
Postcode -S014* ETIECIANE%  20%
A fairly negative Total Postcode - SO15 T 3% 21%
impact 27% i Postcode -S016 [BAEANIAN8%  29%
".egat'Ve Postcode - 5017 SRRV ANB%  26%
Avery negative ’mp"c‘; Postcode - 5018 [RAIEVANELTIN2%  28%
impact 41% | 2004 (68%) Postcode - 5019 QEIANETINR%  24%
Responding as a Business or Organisations % 29%
Home - A flat, maisonette or apartment % 27%
Key pOintS: Home - A house or bungalow RN E112% 27%
* This proposal had the highest ‘negative impact’ response from respondents Garden Waste - half-yearly subscription®  QZF/012% 31%
with 68% overall. Garden Waste - annual subscription % 28%
* Respondents aged 75+ selected ‘positive impact’ to the highest extent (20%). Has Assisted Collections** TAN0% 17%
* Those with a half — yearly garden waste subscription and those who had been Issued with a larger or a second general waste bin JTARETIB%  21%
issued with a larger or a second general waste bin saw the highest negative
impact with both standing at 77%. M A very positive impact M A fairly positive impact ™ No impact at all
Don't know A fairly negative impact B A very negative impact

**Sample size —fewer than 50 respondents *Sample size —fewer than 100 respondents
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Charging for the replacement of both general and recycling bins if lost or damaged  [EpErrTS e

The following graph shows the total number of respondents that commented on this proposal in the consultation.

Other positive comments about this proposal I 20

Concern - Unfair for residents to pay through no fault of their own (e.g. vandalism, carelessness of bin operatives) / should only... 1052

Concern - Could lead to rubbish being disposed of incorrectly / not recycled properly 181
Concern - Unable to afford a replacement bin

Concern - Increase in stolen bins caused by charge

Suggestion - Replacement bins should be covered through council tax

Suggestion - Should only charge those who frequently request one / should be replaced for free after certain amount of years
Suggestion - More information on what determines chargeable damage to a bin

Generally disagree with proposals

Suggestion - More information on cost for replacement bins

Suggestion - Other information needed / questions around this proposal

Suggestions - Number the bins

Suggestion - Glass bins should not be chargeable

Concern - Could lead to health / safety issues if not replaced

Suggestion - Redesign bins to ensure they cannot be stolen (e.g. locks to be fitted)

Suggestion - Training for bin operatives

Suggestion - More information on whether this include glass bins

Suggestion - Allow appeals for bin replacement charges

Other concerns / negative comments about proposals

Other suggestions
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The proposal within the draft policy:

We propose that our fly tipping processes remain the same as they are currently and are formalised within the Draft Household Waste and Fly
Tipping Policy. These processes include:

The Council will remove and dispose of all fly-tipped waste if on council land.

The Council aims to clear fly-tipping on relevant land within 24 hours of a report.

Reports of fly-tipped waste must still be made via the council’s website or by calling 023 8083 3005.

We will continue working with communities who wish to keep unadopted highways and alleyways clear and help them apply for community
funds if appropriate.
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Overall agreement or disagreement: Breakdowns:
Total Total
Total respondents: 2936 agree disagree
. . L. . . Female 28% 45% 21% 4% 73% 6%
To what extent do you agree or disagree with the fly-tipping processes outlined in Mal — ey 16% syﬂg
the Draft Household Waste and Fly Tipping Policy? - - ’ ’ - -
Under 35's 20% 46% 2% 8% %
Ages 35 - 44 22% 43% 24% s
Ages 45 - 54 23% 44% 5% %% B3 EZ
Strongly agree 27% 8 - - ’
Total agree Ages 55 - 64 23% 49% 21%  6%§
o Ages 65 - 74 36% 41% 17% 49%
2069 (70%)
A y Ages 75+ 38% 40% 16% 49§
ree 449
J ° Ethnicity - White British 29% 45% 20% 493
Ethnicity - Ethinic minority groups 20% 38% 24% 8%
Has a disability 33% 35% 23% 6%
1 0,
Neither 21% Postcode - $014* 22% 27% 20%  13%
Postcode - SO15 23% 46% 23% 5%
Postcode - SO16 29% 43% 20% 6%
Disagree 5% Postcode - 5017 [ 33 49% 21% 7%
Total disagree Postcode - SO18 29% 46% 22% 3%
246 (8%) Postcode - SO19 28% 42% 2% 5%
Strongly disagree 3% Responding as a Business or Organisations 27% 47% 13% 7%
Home - A flat, maisonette or apartment 32% 40% 20% 4"/‘%
Home - A house or bungalow p1:78 44% 21% S%E
Key points: Garden Waste - half-yearly subscription* 19% 39% 27% 6%
Garden Waste - annual subscription 28% 45% 21% 4‘7’5
* The majority of respondents agreed with the fly-tipping processes outlined in the Has Assisted Collections** 39% 27% 29% of%
Draft Household Waste and Fly Tipping Policy (70%). Issued with a larger or a second general waste bin 23% 45% 19% 7%[]
* Respondents aged 75+ were the highest in agreement for the fly- tipping processes
(79%), while those in the SO14 postcode disagreed the most (32%). m Strongly agree m Agree Neither Disagree m Strongly disagree

**Sample size —fewer than 50 respondents *Sample size —fewer than 100 respondents
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The following graph shows the total number of respondents that commented on this proposal in the consultation.

Positive - [Specifically about proposals] Positive comments about proposals _

N
(€]

o)
o

Suggestion [Specifically about proposals] - Not enough / need more help for clearing fly-tipping on non-council land

I
[

Concern [Specifically about proposals] - Proposals don't go far enough

N
~

Suggestion [Specifically about proposals] - More information needed on 'helping to clear fly-tipped waste on non-council land' proposal

N
o

Concern [Specifically about proposals] - Fly-tipped waste has not been collected within 24 hours in past experience / unrealistic proposal
Concern - [Specifically about proposals] Other concerns / negative comments about proposals

[N
[N

=
o

Concern [Specifically about proposals] - Not consulting on Enforcement Policy

s

Concern [Specifically about proposals] - Fly-tipping proposals will encourage more fly-tipping / allows it to happen

=
w

Positive [Generally about fly-tipping] - Fly-tipping system / process (e.g. quick, efficient)

[EEN
w
(V]

Suggestion [Generally about fly-tipping] - Remove all fly-tipped waste / specific areas with fly-tipped waste

)]
[¢¢]

Concern [Generally about fly-tipping] - Fly-tipped waste is an issue
Concern [Generally about fly-tipping] - Fly-tipping system / process (e.g. slow, not actioned)

N
w

Suggestion - [Reducing fly-tipping] Reduce / eliminate costs for domestic / commercial waste (e.g. bulky waste collections, tip)

~
[€,]

Suggestion - [Reducing fly-tipping] Ensure tip / recycling centres are easy to access (e.g. booking system, reduce restrictions, more across...

S
N}

Suggestion - [Reducing fly-tipping] Easier / better comms around reporting / fly-tipping awareness (including translated versions)
Suggestion - [Reducing fly-tipping] Work with other individuals / organisations to reduce fly-tipping (e.g. schools, communities, public...

N
w

N
w

Suggestion - [Reducing fly-tipping] - Community skip
Suggestion - [Reducing fly-tipping] Seasonal free community bulky waste collections

=
~N

Suggestion - [Reducing fly-tipping] Advertise waste services

Suggestion - [Reducing fly-tipping] Measures put in place in common fly-tipping hot-spots (e.g. barriers)
Suggestion - [Reducing fly-tipping] More litter bins

Suggestion - [Reducing fly-tipping] Provide a list of approved waste-removal companies

Suggestion - [Reducing fly-tipping] Encourage / incentivise responsible waste disposal

R II
vl
0

Ye]

Suggestions - Other suggestions for reducing fly-tipping

Suggestion [Enforcement] - More CCTV / security cameras
Suggestion [Enforcement] - Increase fines

Suggestion [Enforcement] - Name and shame fly-tipping offenders
Suggestion [Enforcement] - More prosecution

—
mI
w
&
~
o
~
SN
o

Suggestion [Enforcement] - Litter enforcement officers in communities / hot spot areas

=
o

Suggestion [Enforcement] - Impound / remove vehicles / licenses involved in fly-tipping

~

Suggestion [Enforcement] - Other suggestions around enforcement / punishments

175
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Elements of the policy proposed to stay the same dataobservatory &

Overall agree or disagreement: Breakdowns Total  Total
Total respondents: 2931 agree  disagree
Female 21% 38% 13%  19% [EZ
To what extent do you agree or disagree with keeping all other elements of the draft Male 16%  16%
waste policy the same? (E.g. How often the bins are collected and the materials collected Under 35's 15% 219%

in each bin)

Ages35-44 [FET 26% 16% 28%
ngesas-s4 |33 35% 14% 22%
Strongly agree 21% Ages 65 - 74 29% 40% 13% 14% I
Total agree Ages 75+ 30% 49% 12% 7%
1698 (58%) Ethnicity - White British 23% 38% 13%  18%
Agree 37% Ethnicity - Ethinic minority groups 19% 18%
Postcode - SO14* 15% 27%
Neither - 15% Postcode - SO15 14% 35% 19% 20%
Postcode - SO16 21% 38% 15% 18%
Postcode -5017 [T 35% 9%  21%
sgrec - 1% % [
Total disagree Postcode - SO19 27% 37% 11% 17%
803 (27%) Responding as a Business or Organisations 13% 28% 15% 30%
Strongly - 9% Home - A flat, maisonette or apartment 22% 35% 17% 13%
disagree Home - A house or bungalow 14% 18%
Garden Waste - half-yearly subscription* 16% 36% 20% 16%
. Garden Waste - annual subscription 22% 40% 13% 18%
Key pOIntS: Has Assisted Collections** 34% 32% 17% 15% E
Issued with a larger or a second general waste bin 18% 33% 14% 18%

* Alarge proportion of respondents agree to keeping elements of the policy the same (58%).
* Those aged 75+ agreed to the highest extent (80%), while those aged between 35- 44 &
the SO14 postcode showed the lowest levels of agreement (37%).

B Strongly agree W Agree Neither Disagree B Strongly disagree

**Sample size —fewer than 50 respondents *Sample size —fewer than 100 respondents
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Elements of the policy proposed to stay the same dataobservatory «

The following graph shows the total number of respondents that commented on this part of the consultation.

Frequency of collections:
Positive - Happy with current collection frequency

| |
N

Suggestion - Increase collection frequency - generally 132

[o]
[¢9)

Suggestion - Increase collection frequency - specifically in warmer weather or summer

[ERN
»

Concerns - problems with missed bin collections
Suggestion - Reduce glass collection
Suggestion - Reduce collection frequency in general

D

w

Concerns - fortnightly collections causes an increase in fly tipping

=
H

Other comments

Other concerns around keeping them the same
Other suggestions

|
[e)]

[ERN

Materials in each bin:
Positive comments around keeping them the same

—
N

435

Suggestion /Concern - Should recycle more in general / lack of recycling currently

Suggestion - Increase the range of plastics that can be recycled in general 309
Concern - SCC are behind compared to other areas / councils

Suggestion - Should provide food waste bins/collection

Suggestion - Should be clearer what goes in what bin / how to dispose of waste correctly
Suggestion - Ability to recycle yoghurt pots

Suggestion - Ability to recycle tetra packs

Suggestion - Offer more/ large bins/large collections

Suggestion - Ability to recycle aluminium foil/foil

Suggestion - More recycling centres / places to dispose of other waste

Suggestion - Ability to recycle margarine tubs

‘
w
w
N
D
(o)}

130

S
(o]

w

w
w1
w

N
N

[uny
[e)]

N
o

Suggestion - Stronger enforcement around contaminated bins / residents not recycling correctly

=
o

[ERN
S

Suggestion - Ability to recycle batteries

Suggestion - Incentives for those who recycle correctly
Suggestion - Ability to recycle paper/cardboard

Suggestion - Kitchen waste collection/ability to recycle
Other suggestions / suggestions around materials in each bin

|
~N

——
IN )
N
S



southampton  “s,
dataobservatory «"

Overall policy



southampton "

Overall feedback on the draft policy dataobservatory «

The following graph shows the total number of respondents that commented on this part of the consultation.

Comments about the waste service and proposals broadly:
Positive [about proposals] - General positive comments about proposals

Positive [generally about waste services / system] - Generally satisfied with the waste service

Concern [about proposals] - Proposals will only benefit the council / make life more difficult for residents 45

Concern [about proposals] - Generally disagree / concerns with the proposals overall

Concern [about proposals] - Proposals will lead to increased fly-tipping / irresponsible waste disposal

Concern [generally about waste services / system] - Waste bins left on pavements (are a hazard to
pedestrians / more effort to remove these)
Concerns [generally about waste services / system] - other about waste services [not related to
proposals]

Concern [about proposals] - Cost concerns around proposals (for residents / council budgets)

Concern [about proposals] - No new suggestions / pointless

Concern [about proposals] - Proposals will not help improve recycling

Concern [generally about waste services / system] - Everything would work fine if everyone did what they
were supposed to (residents and the council)
Concern [generally about waste services / system] - Generally dissatisfied with council waste services (not
related to proposals)

w.
S

Suggestions - [generally about waste services / system] 47

Other suggestions / concerns - [about proposals]



Overall policy

Total respondents | 1972

“The draft strategy is easy to understand”

Total agree
1515 (77%)

m Strongly agree  m Agree = Neither Disagree  m Strongly disagree

Total disagree
85 (4%)

southampton  “s
dataobservatory «"

Total respondents |1948

“The draft strategy provides sufficient information”

Total agree
1358 (70%)

%

B/

m Strongly agree  ® Agree = Neither Disagree  m Strongly disagree

Total disagree
173 (9%)




southampton "

Understanding / information on the policy dataobservatory «*

The following graph shows the total number of responses by each theme of comment.

=
N

Positive - Clear / easy to understand

6]

General positive comments about the policy

Positive - Sufficient information

N

Suggestion - Should be clearer - using simpler language / less council jargon 17

17

Suggestion - More information / clarification on landlord responsibilities in policy

[y
(€]

Suggestion - Other information needed within the policy

=
N

Suggestion - Policy generally needs to cover more / more information

=
o

Did not read full policy / could not locate

Ye]

Suggestion - Justification for changes proposed

(o]

Suggestion - More information / clarification on recycling needed in policy

~

Suggestion - Ensure policy is accessible for all (e.g. translated versions, easy read)

[e)]

Suggestion - Needs to be shorter

)]

Suggestion - More information / clarity for waste processes for HMOs / flats as well as houses

v

Concern - Policy is misleading

Suggestion - Provide a summarised version / key points _ 3
Concern - Policy is dull _ 3

Suggestion - Make clearer the current guidelines opposed to proposals _ 2
Other concerns about understanding the draft strategy _ 3
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Waste and Recycling activity

Total respondents | 2568

Do you put your recycling in plastic bags in the recycling bin?

Always 2%

Sometimes 3%

Never 95%

Key points:

* The vast majority, 95%, of respondents ‘never’ put their recycling in plastic bags in
the recycling bin.

* Those aged 75+ (8% always, 9% sometimes) and those living in SO14 (7% always, 3%
sometimes) reported putting recycling in plastic bags most often.

Breakdowns

Female

Male

Under 35's

Ages 35-44

Ages 45 -54

Ages 55 - 64

Ages 65 -74

Ages 75+

Ethnicity - White British

Ethnicity - Ethinic minority groups

Has a disability

Postcode - SO14*

Postcode - SO15

Postcode - SO16

Postcode - SO17

Postcode - SO18

Postcode - SO19

Responding as a Business or Organisations
Home - A flat, maisonette or apartment
Home - A house or bungalow

Garden Waste - half-yearly subscription*
Garden Waste - annual subscription

Has Assisted Collections**

Issued with a larger or a second general waste bin

H Always

southampton *

dataobservatory «"

X
N
X

%5% 93%
94%
1% 98%
2% 97%
2% 97%

NSEXEXRPEX
Y
X

%3% 95%
8% 9%

%3%

Bo2%

8 90A%
7% 3% 90%

3% 96%

4% 95%

o

%1%
%3%
%2%
%3%
%3%

%4% 95%
% 3% 96%
Bo3%

% 2%

B Sometimes B Never

**Sample size —fewer than 50 respondents *Sample size —fewer than 100 respondents
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Waste and Recycling activity isinohenrEtory

Please select where do you dispose of the following items:

Batteries Other, 40% Household Waste Recycling Centre, 25% 10%

Biscuit or sweet tins Recycling bin, 55% General waste bin, 28% 17%

Cardboard and paper Recycling bin, 99%
Carpets Household Waste Recycling Centre, 71% Other, 14% 15%

Clothes / Textiles Recycling banks, 53% Other, 25% ( 10%

Drinking glasses Glass bin, 54% General waste bin, 26% 20%

Drinks cans Recycling bin, 98% P&

Electrical items Household Waste Recycling Centre, 70% Other, 15% 15%
Empty aerosols Recycling bin, 69% General waste bin, 25% 5%

Food tins Recycling bin, 95% 5%

Food waste General waste bin, 81% Other, 17% ¥4

Glass bottles and jars Glass bin, 87% 13%
Grass cuttings Garden waste bin, 67% Other, 21% 12%

Juice Cartons General waste bin, 66% Recycling bin, 28% 6%

Magazines Recycling bin, 84% 16%

Plastic bottles Recycling bin, 98% 34

Plastic tubs and trays General waste bin, 64% Recycling bin, 30% 6%

Polystyrene General waste bin, 89% 11%
Shredded paper General waste bin, 55% Recycling bin, 31% 14%
Soil Other, 48% Household Waste Recycling Centre, 37% 15%

Tin foil and foil food trays General waste bin, 65% Recycling bin, 25% 9%

B Most common route  ® 2nd 3rd All other disposal routes combined



